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ABSTRACT

Many crowdfunding campaigns fail on their first attempt and later relaunch, yet little is known about what enables a failed campaign
to succeed. A distinctive feature of crowdfunding is that backers generate diverse apinions and emational expressions through
backer-generated content (BGG), creating a unique post-failure information environment for failed fundraisers. Integrating Social
support theory with problemistic search theory, we conceptualize BGC as informational support and emotional support. We posit that
the extent of these two forms of support influence the likelihood of relaunch success through a digital entrepreneurial problemistic
search, measured by search distance, and that their respective impact on relaunch success varies by campaign failure severity. We
find general empirical support to the hypotheses using data from 3,079 technology-related Kickstarter relaunches. Results are
robust across multiple analyses.
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