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Abstract: Social trading platforms are growing rapidly in the digital economy. We investigate how changes in social 

attention, operationalized as the number of followers, affect traders’ performance and trading behaviors through a 

randomized field experiment on a leading cryptocurrency social trading platform. We find that traders who receive 

more social attention tend to trade more, use higher leverage, and achieve worse performance. The negative effects 

are stronger among traders who performed well prior to the increase in attention, consistent with our proposed 

mechanism of overconfidence. We also find a reference point effect of social attention in our context: the removal of 

the social attention that a trader has already received does not reverse the effects of increased attention—instead, it 

leads to even worse performance. The negative effects are stronger among traders who performed poorly prior to the 

loss of attention, which supports our hypothesis about social attention as a reference point. Our study offers important 

implications for the design of social trading platforms and reminds traders and platform managers to pay closer 

attention to the interaction between social attention and trading decisions. 
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