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Abstract:   

We study how Emergency Department (ED) patients incorporate announced ED waiting time in their 

decision of choosing which ED to attend. Using a discrete choice framework, we structurally estimate the 

patients’ sensitivity to announced ED waiting time and potential travel distance to the ED. We find that 

approximately 30% of ED patients in Hong Kong are sensitive to the announced waiting time while the 

remaining 70% are not and their decisions are mainly driven by the distance to the ED only. Patients that 

are sensitive to the announced waiting time would travel an additional 1 km to save approximately 4 

hours of waiting at the ED. We also study patient characteristics that differentiate their sensitivity to ED 

waiting time. 
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